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Workforce praised for response to Avian Flu outbreak  
Reception held at County Hall for those staff involved during the incident

T
he council’s workforce has been 
praised by Councillor Stephen Parnaby 
OBE, leader of the council, and chief 
executive Nigel Pearson for its work 

during last year’s outbreak of Avian Flu at a 
duck breeding farm in Nafferton.

A reception was held at County Hall for those 
staff involved during the incident, which saw council 
officers supporting colleagues from the Department 
for Environment, Food and Rural Affairs (Defra) in the 
setting up of protection and surveillance zones as well 
as ensuring compliance with restrictions and providing 
information, advice and guidance to businesses and 
local communities through on-the-ground patrols.

The council’s co-ordinated and timely response 

involved the setting up of the emergency control 
room, the creation of signage by the council’s highways 
services as well as daily visits to the affected area by 
officers from the council’s public protection service.

Councillor Parnaby said: “As leader of the coun-
cil, I would like to personally thank all our staff and 
say how extremely proud I am of their hard work and 
dedication to duty in what was a fast moving incident.

“The council has received positive feedback 
from local residents, businesses and town and parish 
councils for its efforts during the initial response 
and for its continuing support during the recovery 
process.”

Central Government has highly-commended the 
council’s response and is already highlighting the ap-

proach as an example of best practice in how national 
and local government can work effectively together 
during an emergency situation.

Nigel said: “Our workforce has again demon-
strated its ability to provide a high level of support for 
our local communities during an emergency situation 
and it is very pleasing that the council’s response has 
received such complimentary feedback.

“The authority has robust emergency planning 
procedures in place to manage an incident and our 
staff performed admirably during what was a challeng-
ing situation.”

Defra is continuing to work towards the lifting 
of restrictions and in facilitating the process of recov-
ery in the affected area.

Councillor Stephen Parnaby, OBE

Nigel Leighton
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New year, new you
H E A L T H  I S S U E S

NEW YEAR, NEW YOUGV

SPORTS STAFF HELP HEALTH CHECK 
PROGRAMME TO REACH A MAJOR MILESTONE

Staff at the council’s leisure centres have helped to reach 
a major milestone in the number of East Riding residents 
who have undergone free NHS health checks.

More than 10,000 residents have now taken up the offer of the 
free checks, which are offered once every five years to people 
aged between 40 and 74 years, to assess heart health and the risk 
of developing diabetes, heart disease, kidney disease, stroke and 
dementia.

By taking early action, steps can be taken to improve health and 
help to prevent the onset of these conditions.

The checks are commissioned by the council’s public health 
team, and are available at all the East Riding’s leisure centres.

Health checks are also offered at some GP practices and phar-
macies, community Health Trainer shops and the new East Riding 
Community Hospital in Beverley.

The health check programme was launched initially as a pilot 
scheme when responsibility for commissioning it was taken on by 
public health in 2013.

It was rolled out countywide in April this year. Since then 3,469 
people have had a check. Of those 3,046 were found to be at low 
to medium risk of developing any of the conditions. 

Some people had higher risk, and of these, 493 were referred to 
their GP with high blood pressure, and 305 for high cholesterol.

The check takes about 20 to 30 minutes and is based on 
straightforward questions and measurements such as age, gender, 
family history, height, weight and blood pressure.

After the checks are completed, lifestyle suggestions are dis-
cussed such as getting more active, cutting down on alcohol, eating 
healthily or stopping smoking. 

The latest figures show that 43 people have been supported 
with stopping smoking, and 292 people have been helped to lose 
weight.

Many of the lifestyle behaviours that lead to heart conditions 
can also lead to dementia in later life, so as part of the check 
people are also given information on how to identify the signs and 
symptoms of dementia.

Dr Tim Allison, director of public health said “We are delighted 
to have reached such an important milestone but still want to 
encourage more people to come forward for this excellent free 
opportunity to look after their heart.”

For more information about the local NHS health check pro-
gramme, go to www.eastriding.gov.uk/health-checks

S
taff members hoping to lose a few 
pounds in weight after the Christmas 
festivities could take inspiration from 
the council’s David Boden.

David, interim group manager for transpor-
tation services, is a shadow of his former self after 
shedding over five stones in just over a year – and he 
could not be happier about it!

Now David, who last year weighed in at 22 
stones and eight pounds, is a trim 17 and half stones; 
has swapped his 46 inch trousers for a size 38; and 
his jacket size has shrunk from a 54 inch chest to 46 
inches.

He pays tribute to the colleagues who have sup-
ported him during his huge weight loss, particularly 
the team at Beverley Leisure Complex, who devised 
a programme which ensured he not only shed the 
pounds but also improved his fitness levels and start-
ed to enjoy his newly active lifestyle.

David, who had previously enjoyed fizzy drinks, 
chocolate and unhealthy snacks, took the first steps 
towards losing weight in 2013, when he visited his GP 
following a health scare.

“I had some pains in my chest and I ended up 
going to the doctor. Thankfully he said my heart was 
fine but that was the kick I needed to do something 
about it.  I was sleeping badly, very lethargic and I felt 
really awful.”

At that stage David decided to join a slimming 
club after reading an article in the local press.

He was given a warm welcome and the support 
he needed to change his eating habits.

At the same time, David started to become a 
regular at the leisure complex. “I had had corporate 
membership since it started but I only used it very 
sporadically,” he says.

“The team was so kind and so welcoming, they 
encouraged me every time I went in and they devised 
a programme for me.”

The programme paid off so well that David  
found he was enjoying the exercises as well as 
improving his fitness, and he now visits the leisure 
centre at least two or three times a week.

Alongside his healthier diet, which has cut back 
on unrefined sugar and saturated fat, David  says that 
the secret to his ability to stick to the new regime is 
that he still enjoys the occasional treat.

“I still allow myself a flapjack once a week from 

Breakpoint and I do like the odd glass of wine, but 
there is no way I would go back to how things were,” 
he says.

“I have had wonderful support from my friends 
and colleagues, and for me the most emotional mo-
ment was when I was able to wear size 38 trousers 
for the first time in 20 years. I am really proud that I 
have been able to change my life – I never want to be 
that overweight guy again.”
• All members who join at East Riding Leisure sites 

can enjoy the Health Plus Scheme. This offers 
members three appointments with one of the 

leisure service’s highly-qualified health and fitness 
staff within their first month of membership. 
In addition, members are entitled to follow-up 
appointments on a monthly basis, if they wish.

A shadow of his former self 
David Boden, interim group manager for transportation services, has shed five stones in a year

“I am really proud that I have 
been able to change my life – I 
never want to be that over-
weight guy again”

The new slimline David, third right, and his old oversized clothes at Beverley Leisure Complex with Jennifer Lonsdale, Coby Kemp and James Peacock THE WRONG TROUSERS
REACHING A MAJOR 
MILESTONE

Staff at East Riding Leisure Haltemprice who have been offering the health checks – from left, Paul Lockwood, senior assistant facilities manager, 
Jennifer Lonsdale, healthy lifestyle development officer (interim), Andy Jones, fitness co-ordinator, and Bryn Oliver, healthcare practitioner

David Boden before his dramatic weight loss
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OFFERS OF THE MONTH

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
Unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. Unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
Yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products in 
store using code ‘EASTRIDINGGOV25’ (T&C’s 
apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433 
www.awphotographic.co.uk

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220. Twitter: @LilysofBeverley 
Find us on Facebook.

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us weekly at Humber 
Bridge Famers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers              
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

BEREAVEMENT

CARS AND MOTORING

CELEBRATIONS AND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
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See page 24 for details 
of all the offers of  

the month from 
The Spa Bridlington

box office (01262) 678258  www.TheSpaBridlington.com

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
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new year, new you –  
sports staff help health check 
programme to reach a major 
milestone

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.
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(01482) 391450. 
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Richard W smith
Glen Hindhaugh  
(01482) 391445.
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If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of February.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production
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Since that historic result, specific details on 
the devolution settlement for scotland are 
still to be confirmed by Central Government. 
until this is known, it is unlikely that the 
wider devolution agenda will be addressed.

Nevertheless, councils across the 
united Kingdom are looking to position 
themselves to maximise any opportunities 
that may be forthcoming, whether that be 
devolved power for local decision making or 
access to potential funding streams.

In spite of a lack of clarity, the myth 
continues to be perpetuated by Hull City 
Council that the Humber region is ‘missing 
out’ to other areas when it comes to funding 
and that both the coalition Government and 
the Labour opposition are requiring councils 
to form combined authorities in order to 
receive devolved powers. This is simply not 
the case.

I would like to make it quite clear that 
this authority is under no pressure from 
Government to become part of a combined 
authority and, alongside North Lincolnshire 
and North East Lincolnshire Councils, is 
committed to the Humber Leadership Board, 
which has enjoyed great success in securing 
funding and in helping drive the aspirations 
and aims of the wider Humber region.

This council will not be drawn into any 
knee-jerk reactions with regards to devo-
lution and will take a planned approach to 
the issue based on fact rather than rumour 
and on what is in the best interests of local 
residents.

The council prides itself on its partner-
ship working and, as mentioned, has achieved 
great things through the Humber Leadership 

Board and as an active member of the Hum-
ber Local Enterprise Partnership.

Over the past few years, this council 
has worked together with others to secure a 
reduction in the Humber Bridge tolls and has 
helped establish more enterprise zones than 
anywhere else in the country.

The Humber has also done very well in 
attracting Government funding, with the four 
authorities successfully bidding and being 
allocated around £60 million of Regional 
Growth Fund money and circa £104 million 
of Local Growth Fund money.

The mechanisms for helping the Hum-
ber region to prosper already exist and are 
even now delivering the outcomes necessary 
to support and realise the ambitions of local 
communities in Hull, the East Riding, North 
Lincolnshire and North East Lincolnshire. 

As a predominantly rural location, the 
East Riding is also an active member of the 
County Council’s Network which, as an 
organisation, is taking a keen interest in the 
devolution discussion so that its members 
can advocate effectively on behalf of their 
communities and ensure that any devolved 
powers and funding can be accessed equally 
by rural areas.

The subject of devolution will continue 
to be discussed well into this year, but will 
become clearer once the result of the Gen-
eral Election is known in May.

Whatever the political persuasion of 
the next Government, this council will be 
ready to continue providing the best possible 
services for the communities it serves and 
to capitalise on any opportunities that may 
come from devolution. 

Welcome
B R I E F  F R O M  T H E  C H I E F

Combined authorities

The subject of devolution has intensified following last year’s Scottish 
Independence referendum and has become a regular topic with both 
the national and local media.

“This council will not be drawn into any knee-jerk 
reactions with regards to devolution and will take a 
planned approach to the issue based on fact rather 
than rumour”

nigel Pearson - chief executive

WELCOME GV
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Council news
N E W s  R O u N D - u P

“The Lifeline team work around 
the clock, all year round, to ensure 
vulnerable residents stay safe”

John Skidmore

L ifeline staff have been celebrating a nation-
al accreditation hat trick for the service 

they provide.
For the first time the East Riding of Yorkshire 

Council Lifeline service, which operates from its 
Driffield based monitoring centre, has been awarded 
accreditation for the response and installation mod-
ules of the Telecare services Association (TsA) code 
of practice. 

The service has also retained its accredita-
tion for the monitoring module of the TsA code of 
practice, a year after first obtaining the prestigious 
standard.

The TsA is the representative body for the 
telecare and telehealth industry whose internationally 
recognised code of practice ensures that all services 
carried out are reliable, consistent and continuous for 
people using telecare such as Lifeline.

The prestigious accolades recognise the quality 

of service provided by Lifeline who last year handled 
over 300,000 calls, helping thousands of residents 
across the East Riding to stay safe and live as inde-
pendently as possible in their own homes. 

The Lifeline service consists of a range of 
sensors that are placed in a person’s home and linked 
to the monitoring centre which is staffed by trained 
operators 24 hours a day, 365 days a year.

In the event of a sensor being triggered or 
someone pressing the red button on their home or 
personal Lifeline system the operator will take the 
most appropriate action, whether it be contacting a 
family member, neighbour, doctor, Lifeline responder 
or the emergency services.

The service is available to any vulnerable person 
of any age who needs extra help and reassurance to 
continue living independently. 

This could include a disabled person, people 
who have been discharged from hospital, people at 

risk of domestic violence, racial harassment, repeat 
victimisation or distraction burglary.

John skidmore, director of corporate strategy 
and commissioning, said: “By not only retaining the 
national accreditation awarded last year but also by 
achieving further accreditation in two new areas, 
meaning the whole service is now fully accredited, 
is testament to the hard work and dedication of the 
Lifeline team. 

“It is an achievement that the team should be 
incredibly proud of and one which illustrates just 
what a quality service is available to help vulnerable 
residents in the East Riding to continue living as 
independently as possible. 

“The Lifeline team really do work around the 
clock, all year round to ensure vulnerable residents 
stay safe and that is something to be truly commend-
ed.”

HaT TrICk HErOES
National accreditation hat trick for Lifeline

nEWSGV

Director of corporate strategy and commissioning John Skidmore and Councillor Richard Harrap, portfolio holder for adult and carer services, with the Lifeline team at the monitoring centre, Driffield 
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COunCIL SCOOPS TOP aWarDS
V arious teams in the council 

have tasted success in recent 
months, with a series of accolades 
across a range of services.

The council scooped two awards 
in the prestigious Association of Public 
service Excellence (APsE) Network 
Performance Awards 2014: East Riding 
Leisure Beverley has won the Best 
Performing Leisure Centre Award for 
the fourth time, and the council has 
also won the award for Best Performer 
in Refuse Collection. 

In addition, the council was 
successful at the National Constructing 
Excellence Awards 2014, winning the 
“Client of the year” category, and in 
the national Chartered Institute of 
Waste Management (CIWM) awards, 
the council won the Finning Health and 
safety Best Practice Award.
aPSE awards

APsE performance network is the 
uK’s largest voluntary data benchmark-
ing service for local authorities, sharing 
information on cost, productivity, ser-
vice quality and customer satisfaction 
across local council frontline services. 

For the annual awards, over 
200 authorities submit data which is 
independently validated, and compared 
with other authorities to see how 
effective services are, and identify those 
authorities which have shown the best 
performance or biggest improvements.

The council was nominated this 
year in both the Best Performer and 
Most Improved categories in refuse 
collection, focussing on waste collec-
tion services and especially on recycling 
services. Areas covered included the 
cost per household, transport and 
vehicle costs, numbers of missed bins, 
and domestic and commercial waste 
contracts.

Nigel Leighton, director of 
environment and neighbourhood ser-
vices, said:  “The key strengths in our 
application were the reduction of cost 
of delivering the service, the increase in 
waste being recycled since the rollout 
of fortnightly collections, a reduction 

in the numbers of missed bins and the 
high level of front line staff training. 
We also won praise for the level of 
customer consultation undertaken in 
the fortnightly trial areas prior to the 
rollout of the new collections. This 
award is a great result and shows that 
we continue to provide a first class 
waste collection service.”

Meanwhile, East Riding Leisure 
Beverley has won the Best Perform-
ing Leisure Centre Award. This is the 
fourth time the leisure complex has 

scooped the award after coming out 
on top in areas such as income, user 
numbers, opening hours and customer 
satisfaction. This builds on the Leisure 
service having been awarded the APsE 
Best service team; sports, leisure and 
cultural on three occasions.           

Councillor Richard Burton, 
portfolio holder for civic wellbeing and 
culture, said: “Congratulations to Kevin 
Hadfield and his team at Beverley over 
their very well deserved Best Per-
former award. I know that our leisure 

service are achieving great things locally 
and are very well thought after by our 
residents, but it’s especially rewarding 
to see their efforts recognised on 
the national scene. I also congratulate 
Driffield Leisure Centre and the Spa, 
Bridlington for their success in both 
being shortlisted for an award.”
CIWM success

success for the council in the na-
tional CIWM awards saw praise for the 
health and safety and wellbeing of staff, 
and ‘impressive leadership, pushing back 
the previous boundaries in this field’. 
The council beat off competition from 
two multinational companies as well as 
other authorities to win the award.

Paul Tripp, group manager, 
environmental services, said:  “We 
demonstrated success in the way we 
safely collect waste and in our overall 
waste management service. This award 
is a great achievement for all managers 
and staff in the service”
Constructing Excellence

In the national Constructing Ex-
cellence Awards 2014, the council won 
‘Client of the year’, an award which 
goes to the client showing the greatest 
drive to ensure that best practice 
principles are adopted on its projects 
and throughout its supply chain. 

The submission for the council, 
nominated by BAM Construction, 
detailed how the council delivers and 
leads on implementation of national 
construction initiatives, working with 
the Cabinet Office, the Local Govern-
ment Association, British standards In-
stitution, and the National Association 
of Construction Frameworks. 

Dave Waudby, head of infrastruc-
ture and facilities, said: “The judges 
looked at the drive, best practice, and 
influence on the entire supply chain of 
each client, and thanks to our highly 
collaborative approach, working with 
clients, contractors and consultants 
across the region and beyond, saw fit 
to declare the council winners of the 
Client of the year award. It’s a superb 
result.”

Leisure Customer service Champions 2014

From left, Gaynor Faye, actress from Emmerdale and Loose Women; Dave Clark, 
senior facility manager; Darren Jackson, senior facility manager, Driffield and Francis 
scaife Leisure Centres; Coby Kemp, acting senior facility manager, Beverley Leisure 

Centre; and Paul O’Brien, chief executive Association of Public sector Excellence 

Heading for success in the CIWM Awards
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W ith new year resolutions starting, it’s a 
perfect time to sign up to the council’s 

Cycle2Work scheme.
By signing up to the scheme, which is available 

until 23 January, staff can save up to 42 per cent on 
the cost of a bike and accessories and are entitled to 
a free six week bike service.

Maxine Taylor from the organisational develop-
ment team has taken advantage of the scheme and 
said: “After having my last bike for over 15 years I 
thought I would treat myself to a new one.

“The Cycle2Work scheme was an excellent 
option for me as I liked the idea of paying for the bike 
monthly straight from my wages and getting some tax 
relief was an added bonus.

“The process was so easy, choosing my cycle 
and applying online via Halfords website. I picked up 
my bike the following week and I also got some new 
cycling accessories so I am now fully kitted out.

“The bike has really helped me to keep fit and I 
only use the car when I really need to. It has formed 
part of my fitness regime and sparked my interest in 
biking again.

“It even cuts my commuting time to work by 
half and I don’t have to worry about finding a parking 
space.”

Access to the scheme is a fully automated 
process through Halfords website which has all the 
information staff need to sign up.

To register your details go to www.cycle2work.
info and the council’s employer code is ERyCCC2W.

For further information contact the Halfords 
Cycle2Work support line on 08450 778 850.

CyCLE2 WOrk
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£££  
Income generation  
from campaigns such as 
council MOTs and the 
camping cabins -160 
people clicked on the 
link (below) resulting in 
a number of bookings. 
 Information:  

We advise and inform our 
residents. For example: winter 
safety, gritting, road closures, 
school closures, and flooding.
 

Signposting to website:  
Clicks to the web from social 
media in 2014 are a whopping…  
 

Social Media Highlights 
of 2014 

18,883 

 
By publicly responding  
to enquiries, we help to  
reduce higher cost  
customer contact. 
 

Signposting 
to online  

information,  
reporting, events and 

emergencies 
 

1,198 
Facebook 
post likes 

84,009 
total Facebook  
reach (range) 

 

How could social media work 
for your service? 

Email the customer strategy digital services team for more information 

social.media@eastriding.gov.uk 

7,751 
Twitter 

followers 

4,623 
Sewerby Hall 

Facebook 
likes 

 

3,070 
Twitter mentions 

& Facebook 
comments 

 

3,520 
Twitter retweets  

& Facebook  
shares 

 

3,047 
Brid Spa 

Facebook 
likes 

Get SOCI@L
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T here were celebrations for The spa Bri-
dlington after it was named as the best 

entertainment venue at the East Riding Best 
Bar None scheme at a ceremony at Beverley 
Racecourse.

This is the third time the Best Bar None 
scheme has been held in the East Riding and 
its aim is to promote good practice around 
safety, public health initiatives and customer 
care as well as helping to raise standards in the 
licensed trade to ensure responsible manage-
ment of their premises.

The scheme was introduced with the aim 
of establishing a standard of excellence within 
pubs, clubs and bars and the aims are:

• to reduce incidents of crime and disor-
der associated with the consumption 
of alcohol

• to promote the East Riding of yorkshire 
as a safe and professional environment 

in which to live, work and socialise
• to identify and reward responsible 

licensed premises
• to share good practice with other 

premises in order to raise standards 
within the industry.

The council’s licensing team, along with 
public health and Humberside Police, carried 
out their assessments over a six month period 
with the aim of finding the best licensed prem-
ises in six categories – best pub, best bar, best 
community premises, best food led premises, 
best entertainment venue, best new entrant to 
the scheme and the best community initiative.

Andrew Aldis, general manager at The 
spa Bridlington, said: “A huge amount of time 
and effort is spent planning and delivering high 
profile events at The Spa Bridlington and we 
are delighted to be recognised and accredited 
as a safe place to visit.”

BEST Bar nOnE
Celebrations as the Spa Bridlington is named best entertainment venue

nEWS GV

STrEnGTHEnInG COMMunITy TIES
a village pre-school now has its own 

play ground, thanks to a grant scheme 
which aims to strengthen ties between 
members of the armed forces and the com-
munity in which they live.

The Leconfield Pre-school playground has 
received £25,000 in funding from the Ministry of 
Defence Community Covenant Grant scheme, 
secured through the East Riding Community 
Covenant.

The grant scheme delivers financial support 
to projects which encourage activities to help inte-
grate the armed forces community into local life.

It is the second time that Leconfield, which 
is home to the Defence school of Transport, has 
benefitted from the grant scheme.  Last year it 
provided £27,177 for the Leconfield Playing Fields 
Association for play equipment.

The new playground is a long-cherished 
dream for the pre-school, which is based on the 
Leconfield Primary School site.

The pre-school has children from military 
and civilian families and encourages friendships by 
introducing families to each other.

The new playground provides equipment 

which is aimed at making playtime interactive, 
challenging and fun. It is intended that the play area 
will improve and encourage group play and team 
building.

It was opened by Councillor Jackie Cracknell, 
the council’s portfolio holder for community 
involvement and performance, and Lt Col John 
Roskelly, Quartermaster at DST Leconfield.

The council is the lead authority for the 
East Riding Community Covenant, and Councillor 
Cracknell said she is delighted that the funding bid 
for the pre-school playground was successful.

Lt Col Roskelly said: “I am extremely pleased 
that the Community Covenant has granted the 
funds to complete this project. I am sure that chil-
dren from the local and armed forces communities 
will benefit hugely from this playground for many 
years to come.”

stacey Harris, chairwoman of the pre-school 
committee, said: “This project has been talked 
about at Leconfield Pre-school for many years and 
seemed a pipe dream due to lack of funding. It has 
only now, with the hard work and perseverance of 
the committee and staff, the kindness of the staff 
and governors at the school, and the support of the 

council, together of course with the generosity of 
the Community Covenant Grant, that the project 
has been able to come to fruition.”
• There is still money available from the Com-

munity Covenant Grant scheme to which 
organisations, charities and residents can apply 
to support projects that will help integrate 
military and civilian communities, in line with the 
aims of the Community Covenant. For further 
information about the grants scheme, contact 
frances.prew@eastriding.gov.uk or ring (01482) 
391473.

Stacey Harris, Councillor Jackie Cracknell and Lt 
Col John roskelly Photograph by M Fairfoot, Crown Copyright
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S ervices supporting people in the East rid-
ing with drug and alcohol addictions have 

been praised by health watchdog, the Care 
Quality Commission.

CQC inspectors who visited the services found 

a high standard of person-centred care delivered by a 
team of staff who are passionate about what they do.

Addictions services in the East Riding have been 
provided since 2006 by a partnership between Hum-
ber NHs Foundation Trust, the Alcohol and Drugs 

service and East Riding of yorkshire Council.
The team is working closely with GP practices 

to make the services even more accessible, particu-
larly to young people, throughout the East Riding.

Inspectors found that addictions services were 
safe and effective, with clear reporting procedures 
and systems in place to ensure staff could learn from 
any incidents that occurred.

Their report highlighted that staff morale is 
very high and that teams work well together with 
staff, feeling supported by their colleagues and 
management.

Dr Tim Allison, director of public health for the 
East Riding, said: “This is well deserved recognition of 
a high quality service for both drug and alcohol users. 
The East Riding has been a top performing area for 
five years now and part of this success has been the 
good working relationship between Humber NHs 
Foundation Trust, ADs and our commissioning team.”

Council news
N E W s  R O u N D - u P

This is a well deserved 
recognition of a high quality 
service for both drug and 
alcohol users.

Dr Tim allison - director of public health for 
the East riding

aDDICTIOnS SErVICES PraISED 
By HEaLTH WaTCHDOG

BEVErLEy auTHOr DOnaTES HIS arCHIVE
a major new book looking at Bev-

erley’s history from 1914-24 was 
launched in the town in november – and 
the author donated the archive of re-
search he created for it to the council.

‘Known unto God’ (Beverley and the 
Great War 1914-1924) by local historian Barrie 
Barnes is nearly 1,000 pages long, with over 600 
contemporary photographs and only 400 copies 
will ever be printed. It includes a map of Beverley 
in 1910; a history of the town month by month 
during the Great War; the raising of the Hengate 
Memorial; a list of Beverley men who were never 
recorded on the Hengate War Memorial; a full 

list of the Fallen and histories of their families; 
and a look at what the author describes as the 
years of disillusionment, 1919-1924.

After the launch, the author presented his 
archive of research to the council’s collection, to 
be catalogued and ultimately made available for 
research at the Treasure House.  The materials 
were presented to John Taylor, archives manager, 
and Sam Bartle, archives collection officer. John 
Taylor commented: “On behalf of the council, I 
would like to thank Barrie for this generous and 
fascinating gift, which will greatly enhance our 
archive as it relates to Beverley and the Great 
War.”

From left, John Skidmore, the council’s director of corporate strategy and com-
missioning; David Hill, chief executive of Humber nHS Trust; Dr Tim allison, East riding’s 
director of public health; Victoria Coy, manager of Humber addictions Services; and Tim 

young, chief executive of the alcohol and Drugs Service

From left, Sam Bartle, collections officer, Councillor 
David Elvidge, Barrie Barnes, author, Councillor richard 
Burton, Doctor David Marchant, museums registrar, and 

John Taylor, archives manager

HIGH 
sTANDARD OF 

DELIVERy
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T hree new councillors have 
recently been elected to join 

the authority, following by-elections 
in their wards.

Councillor Mick Burchill, of 4 
Hawthorne Avenue, Willerby, is the 
new Conservative councillor for the 
Willerby and Kirkella ward.  Email 
councillor.burchill@eastriding.gov.uk

Councillor Nigel Wilkinson, 
of Lynton Villa Farm, Main Road, 
Newland, Goole, was elected as 

Conservative councillor in the 
Howdenshire ward. Email councillor.
nigel.wilkinson@eastriding.gov.uk

Councillor Malcolm Milns, 
of 13 Ramsey Road, Bridlington, 
was elected to represent uKIP in 
Bridlington Central and Old Town.  
Email councillor.milns@eastriding.
gov.uk

The three members can be 
contacted via the relevant Group 
Office.

nEW COunCILLOrS nOMInaTIOnS FOr 
CHaIrMan’S aWarDS
n ominations can now be made for 

the 2015 East Riding of yorkshire 
Council’s Chairman’s Awards.

The annual awards, which are held 
at a ceremony at The spa Bridlington 
in May, are presented to individuals, 
businesses and projects that have helped 
to improve the East Riding over the past 
year.

The awards are split into five 
categories:
• community – recognises groups and 

individuals for their contribution to 
improving the lives of those living in 
the East Riding with a non-commercial 
project

• built heritage – celebrates private 
homes or business premises that have 

been sympathetically renovated and 
restored

• environment – recognises projects 
that have made an impact in the 
environment

• business – recognises businesses that 
have helped the economy flourish

• sport – celebrates local sporting tal-
ent, hard work and dedication shown 
by many young volunteers.

To submit nominations go to www.
eastriding.gov.uk/chairmansawards email 
chairmans.awards@eastriding.gov.uk 
or contact Sarah Asquith, civic officer 
at East Riding of yorkshire Council, on 
(01482) 393260.

The closing date for nominations is 
31 January 2015.

T he council’s biggest logistical event of 
2015 will take place on Thursday, 7 May 

when the combined parliamentary, local and 
parish elections will take place.

Managed by democratic services, these elec-
tions are one of the biggest with three parliamentary 
seats, 67 ward seats and around 168 town and parish 
councils up for re-election.
Staffing the elections

Experienced and confident presiding officers 
and poll clerks will be contacted to undertake their 
usual duties at polling stations.

staff must have authorisation from their line 
managers, who are asked to be as flexible as possible 
as the council has a legal obligation to make resourc-
es, including staff, available to ensure efficient delivery 
of elections.

staff may also be asked to help with issuing and 
opening postal votes in the run up to the election.

Democratic services will also be contacting staff 
to help with the count on election night and during 
the day on Friday, 8 May.
Purdah

Staff and officers need to give careful thought as 
to how they interact with councillors in the run up 
to the elections.

This period is called purdah and the rules will 
apply between 30 March 2015 and 7 May 2015.

During purdah staff and officers must not:
• engage in communication that could be seen to 

influence the election result by supporting the 
view of a particular party

• issue publicity dealing with controversial issues
• report views or policies in a way that identifies 

them with individual members or groups of 
members

• quote councillors in any publicity or press releases
• issue photographs of existing councillors or other 

candidates.
It is more vital than ever that during the period 

of purdah, press releases and related publicity go 
through the press office.

staff should remember that requests for advice, 
information or other assistance may be received from 
a political party or candidate at the election.

Councillors remain as councillors during the 
election period and are able to request support from 
officers for genuine constituent cases.

In cases of doubt, staff should talk to their 
section head in the first instance and information and 
advice can also be obtained from staff in democratic 
services.

THE COunCIL’S BIGGEST 
LOGISTICaL EVEnT OF 2015

Mick Burchill Nigel Wilkinson Malcolm Milns
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JANuARy 2015 | THE GRAPEVINE | P9 



F ormer colleagues of the late Phillip sharp are in-
vited to help raise awareness of the lung disease 

Idiopathic Pulmonary Fibrosis.
Phill worked for Adult services for 34 years, 

dedicating his career to working with people with 
learning disabilities. He worked for many years as a 
senior programme worker at the Rawcliffe Resource 
Centre where he was greatly respected by all who 
knew him.

Phill went on to work at Work Link and for the 
Futures+ team based within Adult Care Management. 

Team manager Liane Kirk said: “During his ca-
reer Phill had the ability to promote the individuality 
of each person with a learning disability who he 
worked with. 

“His passion was to help and support people in 
a person centred way and promoting people’s ability 
to lead fulfilled lives. 

“Phill was a greatly talented man who will be 
greatly missed by everyone who had the pleasure of 
working with him.”

Phill was well known for his love of musical 
theatre, regularly writing and directing plays for 
Castaway in Goole which were admired by hundreds. 
He was also a keen member of and performer for 
Goole Amateurs. 

Phill will also be remembered for his talents as 
an artist, with his graphic facilitation skills bringing a 
different dimension to meetings. 

He leaves behind his partner Chris, ex-wife Bev 
and their son Isaac. His family are now planning to 
carry out some fund-raising events in the Goole area 
to raise funds for and awareness of the lung disease 
Idiopathic Pulmonary Fibrosis (IPF). 

One such event is a sponsored walk in Phill’s 
memory with all proceeds going towards IPF 
research. Phill’s former colleagues and friends are 
encouraged to get involved with more details coming 
soon. 

FunDraISInG 
FOr PHILLIP

COunCIL CHaMBEr TakE-OVEr

WEar IT.  BEaT IT – In FEBruary
E very February the British Heart Founda-

tion asks everyone to wear red and raise 
funds for the charity.

Beverley is already a BHF ‘Heart Town’ and 
supporters across the East Riding are being urged 
to back the February 2015 campaign, which is called 
Wear it. Beat it.

On 6 February they will be asked to dress in red 
from head to toe, or just wear a hint of red, and raise 
vital funds. 

supporters can order free Wear it. Beat it fund-
raising kit at www.bhf.org.uk/red

The BHF is the biggest funder of life-saving heart 
research in the uK.

The charity has launched a mission to create 

a Nation of Lifesavers, to ensure that more people 
survive a cardiac arrest. 

This will be done by teaching CPR skills and 
increasing the accessibility of public access defibrilla-
tors (PAD).

The Nation of Lifesavers Community Package 
teaches these skills and provides PADs where they are 
needed most.

Part-funding is available to community organi-
sations such as sports clubs, village halls, community 
centres and leisure centres, and secondary schools 
and colleges can apply for a free Call Push Rescue 
Training Kit.

For more details contact www.bhf.org.uk/
nation_of_lifesavers

C hildren and young people from across 
the East riding took over the council 

chamber at County Hall in Beverley as part of 
Children’s Commissioner’s Takeover Day 2014.

The aim of the national event, led by the 
Children’s Commissioner for England, is to give young 
people the opportunity to become involved in debat-
ing and offer their opinions on key issues.

It is hoped to break down barriers between 
generations and encourage children’s active involve-
ment in their communities.

Over 30 young people attended the event in 
Beverley, hosted by East Riding of yorkshire Council. 
It included an opportunity for the young people to 

comment on the council’s priorities for 2015/16 and 
debate them in the council chamber.

Elected members with a wide range of knowl-
edge of council services supported the event. Coun-
cillor Julie Abraham, the council’s portfolio holder 
for children, young people and education, said: “It is 
wonderful to see young people get so animated about 
the services provided by the council and have the 
opportunity to use the council chamber as a platform 
to air their views.”

The council encourages young people to get 
involved in its youth forums. Details can be found at 
http://www2.eastriding.gov.uk/living/children-and-fami-
lies/youth-family-support/youth-voice-youth-forums/

Council news
N E W s  R O u N D - u P
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Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 24

CFS STaFF aWarDS PrESEnTaTIOn

Educational psychology team with Jane Gould, left, and Kevin Hall, back Virtual team, yFs and CsC

T he team that organised the recent Chil-
dren’s Take-over Day event was honoured 

at the December staff awards.
The ‘virtual team’ of Darron Lawer, Phil Jackson, 

Julie Gibson, Janet Gravel and sue smyth, from the 
youth and family support and corporate strategy and 
commissioning services, was team of the month.

They had splendidly organised and facilitated the 
young people’s event, culminating in a debate in the 
council chamber, supported by elected members. The 
event was a huge success.

Also honoured were members of the educa-
tional psychology team, who were team of the month 
in November, but whose staff had been unable to 
attend November’s presentation.

The team was nominated because of the 
support it has given over the last few years to schools 
with critical incidents.

The educational psychologists have revised 
their critical incident procedures and produced an 
information booklet and poster for schools, as well 
as responding to requests from schools for support 
when faced with a particular incident.

staff recognition awards were presented to An-
drea Richardson and Rebecca Hunt, of the children’s 
participation and rights team.

They had worked tirelessly to secure pass-
ports for two looked-after young people. It was a 
particularly complicated case that required Andrea 
and Rebecca to work their way through complex 
bureaucracy, ensuring the passports were available 
in time for the two young people to go on a family 
holiday with their carers.

A staff recognition award was also presented to 
steve Comb, service manager corporate parent-
ing, who was leaving the council to take up a post 
with another authority. Pam Allen, head of children 
and young people, support and safeguarding, said 

his unique contribution to the children’s services 
management team over a number of years would be 
‘irreplaceable’.

The presentations were made by Kevin Hall, the 
council’s director of children, families and schools.

Andrea Richardson, sue smyth and Rebecca Hunt with Kevin Hallsteve Comb with Kevin Hall and Pam Allen
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P assenger services staff at Mallard House 
recently welcomed council leader Stephen 

Parnaby OBE to their depot, where he inspect-
ed the minibuses.

Passenger services organises transport for over 
6,000 school children and vulnerable adults a day us-
ing external contracts and their own transport fleet.

The council’s own transport fleet, operating 
from depots in Beverley, Carnaby and Goole, takes 

over 600 passengers a day to mainstream schools, 
special schools and adult services day centres, provid-
ing a vital role especially for wheelchair users.

The council recently purchased new minibuses, 
at a cost of £1.9million, to replace an ageing fleet of 
vehicles – some of which were over 15 years old and 
the new buses have been designed so they can be 
used for any purpose which can help reduce costs.

The new fleet is already generating savings as 

the repair and maintenance costs for these types of 
buses have dropped by 24 per cent, comparing 2013 
and 2014 to date.

During his visit, Councillor Parnaby spoke to 
some of the staff and drivers and heard How they are 
trained to a high standard with the community trans-
port association’s nationally recognised qualifications.

This pride is also shown in the drivers and PAs 
getting involved with fundraising activities for the 
schools and adult day centres which they visit.  

Drivers who work at Millers Day Centre in 
Beverley, for example, have organised fund raising 
activities which have raised around £1,000 from 
activities which have included a 40’s night and walking 
one of the Three Peaks.  

Drivers at Kingsmill School in Driffield have 
raised over £500 with activities such as a sponsored 
bike ride and a marathon run.

Councillor Parnaby said: “It was good to see 
how the new minibuses will ensure that children and 
vulnerable adults have a safe, secure and comfortable 
journey and I was particularly pleased to hear about 
our staff going the extra mile to further support 
families with fund-raising activities. 

“Passenger transport serviceshas transformed 
the way the fleet is operated so we are now perform-
ing often better than bus industry standards in terms 
of utilisation of staff and fleet resources.”

“The passion and dedication 
of our drivers and passenger 
assistants is inspiring”
Councillor Stephen Parnaby OBE  - leader of  East 

riding of yorkshire Council

DrIVErS GO THE EXTra MILE
Councillor Parnaby visits Mallard House, the base of passenger services in Beverley, to 
inspect the council’s new minibuses
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S ome of the East riding’s longest-serving 
foster carers were honoured at a special 

event attended by 94 guests.
East Riding of yorkshire Council’s fostering 

service held its first autumn ball for foster carers at 
Beverley Racecourse.

The event included a celebration of two couples 
who have cared for more than 200 children in many 
years of fostering.

Janet and Nick Dixon, who live near Driffield, 
have been fostering for more than 40 years. Janet has 
fostered since 1973 and Nick began fostering in 1981 
when they married.  Janet, and later Nick, have cared 
for at least 114 children in that time.

Helen and Paul Rawdon, from Beverley, have 
fostered since 1989. They have cared for at least 27 
young people on short and long-term placements, and 
around 100 respite and emergency placements.

The two couples were each presented with 
vouchers, a glass vase and a certificate in recognition 
of their long careers as foster carers.

Although life is hectic, Janet said being a foster 
carer is very worthwhile. “There are lots of rewards 
to being a foster carer, and lots of hard work as well, 
so it was really nice to receive an award,” she said.

Helen said: “We have been fostering for 25 
years and it has been a very rewarding experience.  
you have to treat every child as an individual because 
every one is different and I think it has had a very 
good influence on our own three children as well.”

steve Comb, service manager corporate 
parenting, said the council was delighted to host the 
event for foster carers, who care for children and 
young people who are placed with then for a variety 
of reasons.

“The care and commitment provided by foster 

carers such as Janet, Nick, Helen and Paul, is outstand-
ing and inspiring,” he said. “Our foster carers play a 
significant role in keeping our looked after children 
safe and thriving.”

The council is currently recruiting more foster 
carers.  Anyone interested in finding out more about 
fostering should contact the fostering team on 
(01482) 396673 or email fostering@eastriding.gov.uk.  

“Our foster carers play a 
significant role in keeping our 
looked after children safe and 
thriving”

Steve Comb  - service manager 
corporate parenting

LOnG-SErVInG FOSTEr CarErS 
HOnOurED aT SPECIaL EVEnT
Fostering service holds its first autumn ball for foster carers at Beverley Racecourse
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new qualifications
P R O F E s s I O N A L  D E V E L O P M E N T

Streetscene staff are top of the class
Awards include construction, street lighting, civil engineering, road haulage, and management

s
treetscene services have secured their 
place at the top of the class after 16 
members of the team obtained a raft of 
professional qualifications.

A total of 16 members of the streetscene team 
have been awarded new qualifications covering a wide 
range of topics including construction, street lighting, 
civil engineering, road haulage, and management. 

Debbie Mansell, waste contract and recycling 
manager, has achieved an Msc in Public Management 
(Distinction); Alex Wells, technical assistant, highway 
maintenance services, has achieved a 1st class honours 
degree in Civil Engineering; Jenny Owen, assistant engi-
neer, highway maintenance services, has been awarded 
a 2:1 Bsc in Civil Engineering; and Mike Pardoe, 
assistant engineer, highway maintenance services, has 
obtained a 2:1 in Construction Management.

Philip Burgess, assistant fleet services manager, 

and Clare Davidson-Wiles, parish and area liaison 
officer, have both achieved a Certificate in Management 
studies (CMs).

Workshop manager Richard Etherington, and 
assistant fleet manager Thomas Crabbe have both 
achieved a Certificate of Professional Competence in 
National Road Haulage. 

Dave sach, assistant engineer, highway mainte-
nance services, has achieved a HNC in Construction; 
Mike Brown, operations, highways maintenance servic-
es, has achieved an ONC Construction; and Richard 
syed-Hessell, who is based with highway maintenance 
services and is currently on secondment to the Bridges 
Team, has also obtained an ONC in Construction. 

Cemeteries officer Charles Stride has been 
awarded a Distinction in the Higher National standard 
of Cemetery Management (ICCM). 

Lighting operations engineer Karl Rourke, has 

achieved a construction hat-trick by obtaining Nebosh 
General Certificate I, Nebosh Construction Certificate 
I and the Nebosh Construction practical exam.

 Joe Hughes, assistant engineer, has obtained 
the ILP External Lighting Diploma Module I, and ILP 
Practical Lighting course; Graham Benfield, assistant 
engineer, has achieved ILP External Lighting Diploma 
Module I; and street lighting technician Lindsay yardley 
has obtained an ILP Award in Fundamental Lighting.

Mike Featherby, head of streetscene services, 
said: “I consider myself very fortunate to have so many 
talented members of staff within streetscene services 
who have been rewarded for their commitment to 
their studies.  

“The continued professional development of 
these members of our team can only bode well for the 
challenges and opportunities which lie ahead. I would 
like to congratulate everyone on their success.”

STrEETSCEnEGV

Mike Featherby, fouth from left, standing, with successful staff NEW QuALIFICATIONs
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F A s T  A N s W E R s  T O  T O P I C A L  I s s u E s

Quick fire
QuICk FIrE GV

Dignity in Care is a national campaign 
which aims to put dignity and respect 
not only at the heart of care services 
but also in the hearts, minds and actions 
of everyone... in 160 characters or less
W ith Dignity Action Day coming up shortly Ruth Bridgland, project and 

practice development officer, explains what the campaign is all about. 

QWhat is Dignity in Care? 

A The Dignity in Care 
campaign was launched 
in November 2006, and is 

hosted by the Social Care Institute 
for Excellence. It aims to put dignity 
and respect at the heart of UK care 
services as well as in the hearts, 
minds and actions of the public. 
Everyone is encouraged to become 
a Dignity Champion.

QWho does Dignity in 
Care affect?

A Everyone. We will all come 
into contact with health or 
social care services at some 

point in our lives and everyone 
deserves the right to be treated with 
dignity and respect.

QWhat is a Dignity Cham-
pion? 

A Anyone can become a 
Dignity Champion. A Dignity 
Champion is someone who 

believes passionately that being 
treated with dignity is a basic 
human right, not an optional extra. 
They believe that care services must 

be compassionate, person centred, 
efficient and are willing to try to do 
something to achieve this.

QWhen is Dignity action 
Day?

A Dignity Action Day is a 
national event which takes 
place on Friday 1 February.

QWhat is Dignity action 
Day? 

A Dignity Action Day is an an-
nual opportunity for health 
and social care workers, and 

members of the public to uphold 
people’s rights to dignity and 
provide a truly memorable day for 
people who use care services.

QWhat can people do to 
mark Dignity action 
Day?

A Health and social care work-
ers can promote dignity in 
their work place, while mem-

bers of the public are encouraged 
to become Dignity Champions and 
promote dignity for people in their 
local community. This could be as 
simple as being there for someone 
to talk to, share memories with and 

look at old photos with or even 
holding a ‘Digni-Tea’ event.

QWhat will people achieve 
by supporting Dignity 
action Day? 

A You will raise awareness of 
the importance of Dignity in 
Care; give someone in your 

community an extra special day; be 
part of a national celebration and 
demonstrate solidarity for Dignity 
in Care; and remind others that 
respecting people’s dignity is not 
the sole responsibility of health and 

social care staff - we all have a role 
to play.

QHow can I find out more 
about becoming a Digni-
ty Champion or getting 

involved with Dignity action Day?

A There are plenty of ideas 
about how people can get 
involved in Dignity Action 

Day, as well as resources to help 
you mark the day, and further infor-
mation about becoming a Dignity 
Champion at www.dignityincare.
org.uk

JANuARy 2015 | THE GRAPEVINE | P15 



High level support
A V I A N  F L u  R E s P O N s E

rECEPTIOn FOr STaFFGV

Workforce praised for response to avian Flu outbreak  
Reception held at County Hall for those staff involved during the incident

T
he council’s workforce has been 
praised by Councillor Stephen Parnaby 
OBE, leader of the council, and chief 
executive nigel Pearson for its work 

during last year’s outbreak of avian Flu at a 
duck breeding farm in nafferton.

A reception was held at County Hall for those 
staff involved during the incident, which saw council 
officers supporting colleagues from the Department 
for Environment, Food and Rural Affairs (Defra) in the 
setting up of protection and surveillance zones as well 
as ensuring compliance with restrictions and providing 
information, advice and guidance to businesses and 
local communities through on-the-ground patrols.

The council’s co-ordinated and timely response 

involved the setting up of the emergency control 
room, the creation of signage by the council’s highways 
services as well as daily visits to the affected area by 
officers from the council’s public protection service.

Councillor Parnaby said: “As leader of the coun-
cil, I would like to personally thank all our staff and 
say how extremely proud I am of their hard work and 
dedication to duty in what was a fast moving incident.

“The council has received positive feedback 
from local residents, businesses and town and parish 
councils for its efforts during the initial response 
and for its continuing support during the recovery 
process.”

Central Government has highly-commended the 
council’s response and is already highlighting the ap-

proach as an example of best practice in how national 
and local government can work effectively together 
during an emergency situation.

Nigel said: “Our workforce has again demon-
strated its ability to provide a high level of support for 
our local communities during an emergency situation 
and it is very pleasing that the council’s response has 
received such complimentary feedback.

“The authority has robust emergency planning 
procedures in place to manage an incident and our 
staff performed admirably during what was a challeng-
ing situation.”

Defra is continuing to work towards the lifting 
of restrictions and in facilitating the process of recov-
ery in the affected area.

P16 | THE GRAPEVINE | JANuARy 2015



rECEPTIOn FOr STaFF GV

Workforce praised for response to avian Flu outbreak  
Reception held at County Hall for those staff involved during the incident

Councillor stephen Parnaby, OBE

Nigel Leighton
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new year, new you
H E A L T H  I s s u E s

nEW yEar, nEW yOuGV

s
taff members hoping to lose a few 
pounds in weight after the Christmas 
festivities could take inspiration from 
the council’s David Boden.

David, interim group manager for transpor-
tation services, is a shadow of his former self after 
shedding over five stone in just over a year – and he 
could not be happier about it!

Now David, who last year weighed in at 22 
stone and eight pounds, is a trim 17 and half stone; 
has swapped his 46 inch trousers for a size 38; and 
his jacket size has shrunk from a 54 inch chest to 46 
inches.

He pays tribute to the colleagues who have sup-
ported him during his huge weight loss, particularly 
the team at Beverley Leisure Complex, who devised 
a programme which ensured he not only shed the 
pounds but also improved his fitness levels and start-
ed to enjoy his newly active lifestyle.

David, who had previously enjoyed fizzy drinks, 
chocolate and unhealthy snacks, took the first steps 
towards losing weight in 2013, when he visited his GP 
following a health scare.

“I had some pains in my chest and I ended up 
going to the doctor. Thankfully he said my heart was 
fine but that was the kick I needed to do something 
about it.  I was sleeping badly, very lethargic and I felt 
really awful.”

At that stage David decided to join a slimming 
club after reading an article in the local press.

He was given a warm welcome and the support 
he needed to change his eating habits.

At the same time, David started to become a 
regular at the leisure complex. “I had had corporate 
membership since it started but I only used it very 
sporadically,” he says.

“The team was so kind and so welcoming, they 
encouraged me every time I went in and they devised 
a programme for me.”

The programme paid off so well that David  
found he was enjoying the exercises as well as 
improving his fitness, and he now visits the leisure 
centre at least two or three times a week.

Alongside his healthier diet, which has cut back 
on unrefined sugar and saturated fat, David  says that 
the secret to his ability to stick to the new regime is 
that he still enjoys the occasional treat.

“I still allow myself a flapjack once a week from 

Breakpoint and I do like the odd glass of wine, but 
there is no way I would go back to how things were,” 
he says.

“I have had wonderful support from my friends 
and colleagues, and for me the most emotional mo-
ment was when I was able to wear size 38 trousers 
for the first time in 20 years. I am really proud that I 
have been able to change my life – I never want to be 
that overweight guy again.”
• All members who join at East Riding Leisure sites 

can enjoy the Health Plus scheme. This offers 
members three appointments with one of the 

leisure service’s highly-qualified health and fitness 
staff within their first month of membership. 
In addition, members are entitled to follow-up 
appointments on a monthly basis, if they wish.

a shadow of his former self 
David Boden, interim group manager for transportation services, has shed five stone in a year

“I am really proud that I have 
been able to change my life – I 
never want to be that over-
weight guy again”

The new slimline David, third right, and his old oversized clothes at Beverley Leisure Complex with Jennifer Lonsdale, Coby Kemp and James Peacock

David Boden before his dramatic weight loss
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new year, new you
sPORTs sTAFF HELP HEALTH CHECK 
PROGRAMME TO REACH A MAJOR MILEsTONE

Staff at the council’s leisure centres have helped to reach 
a major milestone in the number of East riding residents 
who have undergone free nHS health checks.

More than 10,000 residents have now taken up the offer of the 
free checks, which are offered once every five years to people 
aged between 40 and 74 years, to assess heart health and the risk 
of developing diabetes, heart disease, kidney disease, stroke and 
dementia.

By taking early action, steps can be taken to improve health and 
help to prevent the onset of these conditions.

The checks are commissioned by the council’s public health 
team, and are available at all the East Riding’s leisure centres.

Health checks are also offered at some GP practices and phar-
macies, community Health Trainer shops and the new East Riding 
Community Hospital in Beverley.

The health check programme was launched initially as a pilot 
scheme when responsibility for commissioning it was taken on by 
public health in 2013.

It was rolled out countywide in April this year. since then 3,469 
people have had a check. Of those 3,046 were found to be at low 
to medium risk of developing any of the conditions. 

some people had higher risk, and of these, 493 were referred to 
their GP with high blood pressure, and 305 for high cholesterol.

The check takes about 20 to 30 minutes and is based on 
straightforward questions and measurements such as age, gender, 
family history, height, weight and blood pressure.

After the checks are completed, lifestyle suggestions are dis-
cussed such as getting more active, cutting down on alcohol, eating 
healthily or stopping smoking. 

The latest figures show that 43 people have been supported 
with stopping smoking, and 292 people have been helped to lose 
weight.

Many of the lifestyle behaviours that lead to heart conditions 
can also lead to dementia in later life, so as part of the check 
people are also given information on how to identify the signs and 
symptoms of dementia.

Dr Tim Allison, director of public health said “We are delighted 
to have reached such an important milestone but still want to 
encourage more people to come forward for this excellent free 
opportunity to look after their heart.”

For more information about the local NHs health check pro-
gramme, go to www.eastriding.gov.uk/health-checks

a shadow of his former self 
David Boden, interim group manager for transportation services, has shed five stone in a year

THE WRONG TROusERs
REACHING A MAJOR 
MILEsTONE

staff at East Riding Leisure Haltemprice who have been offering the health checks – from left, Paul Lockwood, senior assistant facilities manager, 
Jennifer Lonsdale, healthy lifestyle development officer (interim), Andy Jones, fitness co-ordinator, and Bryn Oliver, healthcare practitioner

David Boden before his dramatic weight loss
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new facility open
E A s T  R I D I N G  L E I s u R E  H A L T E M P R I C E

Official opening of new Haltemprice 
customer services and library facility   
Customers can now access council information using public access terminals and self-services

T
he new customer services and library 
facility at East riding Leisure Haltem-
price have been officially opened by the 
chairman of the council, Councillor Pat 

O’neil.
The new integrated library and customer service 

centre is open 46 hours a week, allowing residents to 
carry out a wide variety of transactions at their own 
convenience.

In addition to the services previously offered, 

customers can now also access council information 
using public access terminals and self-services facilities.

From April 2015, the intention is to expand the 
service available by mirroring the opening hours of the  
East Riding Leisure Haltemprice facility, by providing 
an unstaffed self-service customer access option for 
the library and customer service centre (57 hours per 
week). 

The service will then be available to the public 
for a total of 103 hours per week.

East Riding Leisure Haltemprice, which will be 
fully completed in early 2015, also includes a new doc-
tors’ surgery, a new Cafe Vibe, a new 3G floodlit sports 
pitch, refurbished sports hall, a new Tone Zone fitness 
suite and fully refurbished swimming pools.

The final stage of the refurbishment will be the 
completion of the projectile hall in the New year, with 
five badminton courts along with facilities for indoor 
cricket, judo and many other activities.

OFFICIaL OPEnInGGV

OFFICIALLy OPENFrom left, Gavin Pugh, Councillor Margaret Chadwick, Nigel Pearson, chairman Councillor Pat O’Neil, Councillor stephen Parnaby OBE, Councillor Richard Burton, and Liza Crow
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s E L F - s E R V I C E

Self-service password management tool 
It services have been looking for ways to work smarter and meet increasing customer 
demand  by introducing self-service options

P
assword related calls to IT service desks 
equate for around 20-30 per cent of 
their total call volume – for the council’s 
IT service desk, this equates to around 

14,000 calls per year.
With changes in IT compliance and with more 

of the workforce working outside the normal office 
hours, the IT service has been looking for ways to 
work smarter and meet increasing customer demand 
by introducing self-service options.

This will provide a better level of service for its 
customers whilst also being able to utilise professional 
IT staff in a more targeted manner.

From January, the IT service will be rolling out 

a self-service password management tool (quest 
password manager) to all council pc’s and laptops on 
the corporate network.

Once installed, staff will be prompted to register 
for the service, which involves creating a profile with 
questions and answers which will be used to verify 
your identity, prior to resetting your account.

After registration has taken place, staff will be 
able to reset forgotten network password or unlock 
their account without the need to contact the IT 
service desk.

staff are assured that all the information provid-
ed for the questions and answers will be stored, fully 
encrypted on internal servers. No-one, including IT 

staff, has access to this information.
Everyone is encouraged to register for the 

service when it becomes available and user guides and 
frequently asked questions will be available on the IT 
service desk page of the intranet to further support 
users.

Also, while the system is designed to reset 
network passwords, staff can also find their Truecrypt 
encryption password (starting ERyC) from the 
intranet by going to the IT service desk page from any 
East Riding computer and enter your name and serial 
number to be provided with the password.

ICT GV

Helping yourself
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I C T  u P D A T E s

ICT security

T
he council has established 
specific requirements for 
protecting information 
and information systems 

against unauthorised access.
It is important that all employees 

understand the need for systems access 
to be controlled and follow the key 
messages below:

• all users must use strong pass-
words 

• passwords must be protected at 
all times and must be changed at 
least every 76 days

• user access rights must be 
reviewed at regular intervals.

• it is a user’s responsibility to 
prevent their username and 
password being used to gain 
unauthorised access to council 
systems

• all devices connected to the 
council’s network must be 
approved by corporate ICT

• partner agencies or third party 
suppliers must not be given de-
tails of how to access the coun-
cil’s network without permission 
from the IT service desk

• partners or third party suppliers 
must contact the IT service 
desk and the appropriate system 
administrator before connecting 
to the council network and/or 
systems.

What does this mean for me?
• passwords must be at least eight 

characters long, be changed at 
least every 76 days, not include 
parts of or all of the user’s name 
and not have more than two 
consecutive characters the same, 
they should include at least three 

of the following:
•  numbers
•  upper case letters
•  lower case letters
•  other characters such as !, £, $, 

and %
• do not tell anyone else your net-

work password or your password 

for system access
• if the system you have access to 

does not force regular password 
changes, do them yourself at 
the same time you change your 
network password

• if you move posts ensure you 
have your access removed from 
systems you no longer need to do 
your job

• do not connect any item of 
equipment to the network unless 
you have corporate ICT approval

• if the supplier of the software 
you use asks for permission to 
connect to the software via the 
internet you must contact the IT 
service desk for them to arrange 
this.

Computer usage policy
ICt security and computer usage policies 2014-2016 – ICt access

ICTGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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DIary GV

JANuARy MEETInGS

a round-up of council 
meetings in January
Tue 6, 10am Health, care and wellbeing 

overview and scrutiny sub-
committee

Wed 7, 2pm Full council

Thu 8, 2pm Planning committee

Tue 13, 10.30am The cabinet

Thu 15, 10am Overview management 
committee  

Thu 15, 10.30am Haltemprice and Hunsley 
Community Partnership – 
Hessle Town Hall

Fri 16, 10am Appeals committee 
(education)* 

Fri 16, 10am Market Weighton and 
Pocklington Community 
Partnership –  Pocklington 
Arts Centre – The studio

Mon 19, 2pm Eastern area planning sub-
committee

Tue 20, 10.30am Bridlington and Driffield 
Community Partnership 
– Bridlington Fire station, 
Community Room

Tue 20, 2pm Western area planning sub-
committee 

Wed 21, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 22, 10am safer and stronger 
communities overview and 
scrutiny sub-committee  

Fri 23, 10am Audit committee 

Mon 26, 10am Licensing Act 2003 committee  

Mon 26, 
10.30am

Holderness Community 
Partnership –  Withernsea 
Pavilion Leisure Centre

Tue 27, 10.30am The cabinet

Wed 28, 10am Environment and regeneration 
overview and scrutiny sub-
committee

Thu 29, 2pm Planning committee  

* Members of the public may be excluded for parts of 
this meeting

u P C O M I N G  E V E N T s  T H I s  M O N T H

Council diary

M
anchester Camerata make a welcome 
return to Bridlington on Sunday, 11 
January 2015 at 2pm with a Viennese 
Gala.

The Viennese Gala returns with all the classic Vi-
enna waltzes and songs audiences have come to expect 
from this celebrated afternoon event. 

Captivating young conductor Alexandre Bloch will 
lead the orchestra and audience through the streets of 
Vienna with hummour and style, as the supreme talent 
of soprano Ailish Tynan brings these sublime songs to 

life.
Highlights include the famed Blue Danube by 

Johann strauss, and the cheeky Plink, Plank, Plunk and 
Waltzing Cat by American composer Leroy Anderson.

Pre theatre lunch available at £10.50 please ask 
for details when booking your ticket.

Tickets cost adults £16.50, concessions £13.50, 
children under 14 free with full paying adult, additional 
children £5 and are available from The spa Bridlington 
box office on (01262) 678258 or www.TheSpaBridling-
ton.com

Viennese Gala returns with all the classic Vienna waltzes

Manchester Camerata 
return to Bridlington
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OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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box office (01262) 678258  www.TheSpaBridlington.com
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22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Anlaby 
Road, Hull. Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

AB Autotech
Over 46 years experience in the motor trade 
industry. MOT and servicing available. 10% 
discount on all vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
unbeatable value and service since 1989. 
Service and repairs to all makes and models. 
MOT’s only £30. Beck View Rd, Beverley. Tel: 
(01482) 867360.

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Swift 
Escape 600 series motorhomes available. unit 
B, Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates offered for East Riding of 
yorkshire Council employees and members of 
the Shop & Save scheme. 45-52 Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. 
admin@milllaneautos.co.uk
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Livingstone Road, 
Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Triad of Newport
MOT’s £35. 10% off labour and parts. Loan 
car available. Free collection and delivery. 
Main Road, Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 4, 
5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products in 
store using code ‘EASTRIDINGGOV25’ (T&C’s 
apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
View our products online www.1860.com 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Tel: (01482) 862433 
www.awphotographic.co.uk

eFlorist
The uK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements. £5 off flower 
orders of £25 or more. Delivered free of 
charge in Beverley and Hull areas. Tel: 07896 
354272. fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Market Place, Pocklington. Contact the Beverley 
branch on (01482) 882599.  
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
Choice of over 78,000 hotels, from city sights 
to beach delights. Fantastic savings guaranteed. 
10% discount on any gift vouchers quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Lily’s of Beverley
10% off everything including chocolates and 
celebration cakes. Wednesday Market, Beverley. 
Tel: (01482) 882220. Twitter: @LilysofBeverley 
Find us on Facebook.

Petals Florist
10% discount off total order (discount does 
not include Teleflorist). Contact Kerith. King 
Street, Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070. Visit us weekly at Humber 
Bridge Famers Market. 
www.phoenix-trading.eu/web/anndowson 

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers              
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

BEREAVEMENT

CaRS aND MOTORING

CElEbRaTiONS aND GIFTS

SHOP AND SAVEGV
Visit our new website

www.shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
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Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

See page 24 for details 
of all the offers of  

the month from 
The Spa Bridlington
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Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Burton Constable
Reduction of £1 adult and £2 for a family for 
entry into the hall, grounds and stables.  
Burton Constable Hall, Burton Constable, 
Skirlaugh. Tel: (01964) 562400. 
enquiries@burtonconstable.com 
www.burtonconstable.com 

Dreamboats and Miniskirts              
Mon 9-Sat 14 Feb. 5% discount off tickets. Claim 
your discount at The Spa box office by presenting 
your photo ID. Tickets can be purchased on day of 
performance. Tel (01262) 678258. 
www.TheSpaBridlington.com/dreamboats
Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

Joseph and the Amazing Technicolour 
Dreamcoat
Tues 17-Sat 21 Mar. 5% discount off tickets. 
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. www.TheSpaBridlington.com/joseph
Twitter@SpaBrid 
Facebook.com/TheSpaBridlington 

The Spa Bridlington –  
Pirates of Penzance
Thurs 21-Sat 23 May. 10% off tickets.  
Claim your discount at The Spa box office 
by presenting your photo ID. Tickets can be 
purchased on day of performance. Tel (01262) 
678258. www.TheSpaBridlington.com/pirates 
Twitter@SpaBrid  
Facebook.com/TheSpaBridlington  

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COuNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.  
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products using 
code ‘EASTRIDINGGOV15’ in store and online at 
www.greenwoodsonline.com (T&Cs apply).

Peekaboo for kids
10% discount off children’s wear (excludes 
sale items). Within urban Angels, Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.peekabooforkids.com

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. unit 7F, Tokenspire 
Business Park, Beverley. Tel: (01482) 870028. 
pink.dancewear@googlemail.com  
www.pinkdancewear.co.uk

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
york store. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, york. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents sole 
£10, gents heel £8.95, gents sole and heel £16.50. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Café Nineteen
10% off your total bill (cannot be used in 
conjunction with any other offer). Ellifoot Lane, 
Burstwick. Tel: (01964) 670112.  
info@cafe-nineteen.co.uk  www.cafe-nineteen.co.uk

Cafe Vibe and Treasure House Coffee 
Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
yorkshire Council employees only. Available at 
Café Vibe in East Riding leisure cafes, The Clock 
Tower Cafe and The Treasure House Coffee 
Lounge, Beverley.

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Forty One 
Free dessert with every main meal purchased. 
41 Market Place, Driffield. Tel: (01377) 252080. 
www.hotelfortyone.co.uk

Gardeners Country Inn
10% off meals from standard menu all week 
excluding specials board and menu. Tel: (01964) 
562625. Hull Road, Coniston.  
info@thegardenerscountryinn.com
www.thegardenerscountryinn.com

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow us on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-6pm (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Saints and Sinners
Freshly made sandwiches, milkshakes, ice 
creams, cakes and fresh bread all available as 
take away or eat-in. Telephone orders welcome. 
10% discount. Swabys yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3. Lairgate, 
Beverley. Tel: (01482) 872000. 

SHOP AND SAVEGV

FaSHiON aND CLOTHING

Family aND CHILDREN
FOOD aND DRINK

DayS OuT

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gifts. Made in store. 

Excluding sale items.
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The Atrium
New menu launched! 10% discount on freshly 
made sandwiches, panini’s, salads, jacket 
potatoes, home-made soup and cakes, all 
available as take-away. (Discount does not apply 
on take-out menu). Gluten free menu available. 
Tel: (01482) 872143. kayewalker@live.co.uk 

The Green Dragon
20% discount on lunch menu served Monday-
Friday 11am-5pm. Pre-booking is available. Sky TV 
available. Saturday Market, Beverley. Tel: (01482) 
889801. www.thegreendragonbeverley.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries, 
soups and jacket potatoes, cakes, desserts 
and coffee. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm. (cannot be used in conjunction with other 
offers). Saturday Market, Beverley. Tel: (01482) 
868103.

The London Bar, Driffield
10% discount across all food, purchased across 
lunches and dinners from Monday - Thursday. 
Tel: (01377) 240505 info@thelondonbar.co.uk 
www.thelondonbar.co.uk

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu Mon-Thurs all day and Fri lunch. T&C’s 
apply. (not to be used in conjunction with any 
other offer excluding 241). Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Award winning restaurant. Free bottle of house 
wine red/white for a table of four booked 
with main course order. Quote ‘grapevine/VL’. 
Princes Avenue, Hull. Tel: (01482) 345640.

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off when taking up a new orange contract. 
Existing Orange customers only. Applies to 
majority of contracts and phones.  Discounts 
can continue after upgrading. T&C’s apply. Toll 
Gavel, Beverley. Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or free setup 
with an iPad (normally £19.99). North Bar 
Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

10 Hairdressing
20% off any hairdressing Tuesday-Friday. Late 
nights Thursday and Friday. 10 Albion Street, 
Hull (Opposite Hull Central Library). Tel: 
(01482) 214488.   www.10hairdressing.com

Baker Street Retreat
10% off all treatments over £20. Gel nail polish, 
twinkle toes, back, neck and shoulder massage 
only £40. Call (01482) 214433 to book an 
appointment. T&C’s apply. 41 Baker Street, Hull. 
www.bakerstreetretreat.co.uk

Be Slim 4 Life 
Weight loss consultant. Been dieting for 
years? Desperate to lose weight? Change 
your relationship with food. 10% off sessions. 
Contact Colin Wilson. Tel: (01964) 500376. 
www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Carrie Swain Hair Health and Beauty
25% discount off treatments on Tuesday, 
Wednesday and Thursday. Not to be used in 
conjunction with any other offer. Hair, health 
and beauty at the Anlaby Common roundabout 
salon. Tel: (01482) 501111. www.carrieswain.com 

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull. Tel: (01482) 
215256.  info@clearvieweyewear.com  
www.clearvieweyewear.moonfruit.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. Tel: 
(01482) 882805.  www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday-
Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above yorkshire 
Bank). Tel: (01482) 887069.  www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive a free treatment upgrade (worth 
up to £15). Appointments must be made 24 
hours in advance. Tel: (01904) 557977 
www.johnlewis.com/beauty/elemis/spapod

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Holderness Laser Clinic 
Free skin and laser consultations. Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments, relaxation therapy, with Indian head 
massage or neck and back or shoulder massage. 
One hour treatment only £20. Treatment room 
available. All travel outs £25, Hull and East 
Riding. Tel: (01482) 882407 or 07970 327909.

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. 

Neals Yard Remedies
Organic health and beauty store. 15% 
discount in store (excluding sale items and 
gift vouchers). 15% off selected treatments 
and therapies. Tel: (01482) 861558. beverley@
nealsyardremedies.com

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous Minx 
toes and Shellac 14 day manicure. New twinkle 
gel toes available. 10% off all treatments. 
Contact Julie. Saturday Market, Beverley.Tel: 
(01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘yorkshire Salon 
of the year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull. Tel: (01482) 
470270.  www.rickroberts-hair.com

Romeo and Juliets
up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Separate ladies and 
gents salons. Saturday Market, Beverley. Tel: 
(01482) 880844.

SNOB
We are a hairdressing salon situated in the 
heart of Beverley offering 10% discount. 
Ladygate, Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Beauty Room
Just Gel fingers and toes £30, deep cleansing 
facial £25 or full-leg and extended bikini wax 
£25. T&C’s apply. Within Gymophobics, 24 New 
Walkergate. Beverley. (Butchers Row Car Park). 
Tel: (01482) 864414.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm appointments only. 
Highgate, Beverley. Tel: (01482) 880880. 

The Modern Massage Company
Stressed, overworked, suffering aches and pains, 
lacking energy? Massage and spa treatments 
available here - all aimed to help you cope 
with the stresses of modern day life. 20% 
off your first treatment. Tel: 07508 824449. 
modernmassagebeverley@gmail.com    
www.modernmassagebeverley.co.uk

The Nail and Beauty Loft (Within SNOB) 
Offering 10% off all treatments. Eyelash 
extensions available. To book an appointment, 
tel: 07967 175077 for nails or 07779 665496 
for beauty.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

Urban Angels Hairdressing & Beauty Salon
10% off all hair and beauty services. Excludes 
Saturdays and December. 1-3 Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Aveda hair salon. Colour, cut and finish with 
our new team £50. Cut and blow dry £25, 
gents £10. Butcher Row, Beverley, Tel: (01482) 
871234 or Welton Road, Brough, Tel: (01482) 
668383.

Zoextensions
10% discount off extensions. Micro ring, 
Nano ring and pre-bonded 100% human hair. 
Prices start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270. www.rickroberts-hair.com

SHOP AND SAVEGVS p O N S O R E D  B y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

HEalTH aND BEAuTy

GET CONNECTED

Representative Example:
36 Monthly Payments £90
Fiat will contribute towards your deposit £1750
Customer Deposit £1499
Cash Price £10420
Amount of Credit £7171
Total Amount Payable by Customer £9447
GMFV (Optional Final Payment) £4708
Excess mileage charge (per mile) 6p
Excess mileage charge, based on 6,000 miles per annum.
Borrowing Rate 2.78%
Representative 4.3%APR

Brand New Fiat 500 1.2 Pop

Car shown for illustration purposes only. 
Finance subject to status.  
Terms and conditions apply. 

45-52 Witham, Hull HU9 1BS
Tel: 01482 222500
Call James Hooker today!
www.jordanscars.co.uk

EXCLUSIVE 
Privilege  
Rates for  
East Riding  
of Yorkshire  
Council  
Employees
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Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £400-800 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in June 
and October 2015.  casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in uK and across Europe.  
www.CottageStayuK.com/discount

Hilton Worldwide
Weekend leisure stays up to 33% off Hilton 
Hotels worldwide and 10% off Hampton Hilton 
Hotels. Valid until 31 December 2015. 
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayuK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses.  info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Sarah Smith - Travel Counsellors
A truly independent, bespoke and personalised 
service for all your travel needs. Free airport 
parking for all bookings. With us...it’s personal. 
Tel: (01482) 772520.  
www.travelcounsellors.com/sarah.smith

The Co-operative Travel, Beverley
Fantastic deals available, child places from 
£1.Plus free gift on all package holidays. VIP 
currency rates. Call in for more details. Butcher 
Row, Beverley. Tel: 0844 335 9994

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant deals available for 2015. Child places 
£1. Exclusive discounts available on selected 
holidays. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% discount off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms uK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XyORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our uK, European and Worldwide 
resorts. Tel: (01709) 512627. 
info@ukminibreak.co.uk for a full list of staff 
offers. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bathrooms Direct (Yorkshire Ltd)
Bathroom suites to suit all budgets, from simple 
cloakrooms to full design and installation of 
bathrooms and wetrooms. We supply and 
deliver. Quote ‘ERYC007’ on your first visit for 
a 10% discount. Tel: (01405) 766254. 
bathinfo@btconnect.com  
www.bathroomsdirectyorks.co.uk

Bijou Home Ltd
5% discount off all homeware and paint and 
wallpaper by ‘Little Greene and Farrow & Ball’. 
10% off all fabrics.16 Flemingate, Beverley. Tel: 
(01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Christine’s Sewing Service
10% discount on alterations and repairs
Also offer a laundry and ironing service. 
Tel: (01482) 860854. Dyer Lane, Beverley. 
christinessewingservice@yahoo.co.uk

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? A local independent family-run 
business, for all your drainage problems. Free 
estimates and advice. 10% discount off invoice. 
Freephone: 0800 542 3205.  
www.draincare24hr.co.uk  

Dreamer Bedroom & Kitchen Design
Makers of all kinds of fitted and free standing 
furniture. Free design and planning. Plus free 
fitting on all new orders. Call us now on 
(01482) 860688 or visit our showroom at 
Annie Reed Road, Beverley.

Garden Machinery Engineers
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. Contact Andy. Tel: (01482) 
441759 or 07767 290114. 

Hot Tub Hire East Yorkshire
A family run business offering quality hot tub 
hire and free delivery within 30 miles. Prices 
from £109 for a 4 day weekend hire. £10 off 
any hard tub. Tel: (01262) 468752 or 07949 
214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Jason Blake Joinery & Tiling Services
All aspects of joinery work including fitted 
wardobes, laminate flooring, work tops, door 
hanging. Floor and wall tiling and all glass work 
including double glazed units. 10% discount.
Beverley. Tel: (01482) 870102 or 07968 479840.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Rent East Yorkshire
For our letting only or full management service, 
we offer 10% discount on all initial fees. To 
discuss letting your property contact us. The 
Business Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets and more. Free delivery 
on new orders within a 20 mile radius of store 
worth £25-£40. Spring Bank West, Hull. Tel: 
(01482) 572514. www.upholstery-designs.co.uk

West Property Development
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company. 10% discount on all services. 
Free no obligation quotation. Tel: (01482) 
504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
Offering 10% discount in our condensation 
shop. Products include: dehumidifiers, mould 
sprays and paint additives. Quote ‘ERyC10’ at 
checkout. Tel: 0800 65 22 678. 
www.wisepropertycare.com

HOmES aND GARDEN

SHOP AND SAVEGV

Visit our new website
www.shopandsave.eastriding.gov.ukTo highlight your discount to 14,000 East Riding of Yorkshire Council staff and 

foster carers in the East Riding, advertise your business here. 
Contact marketing on (01482) 391448 or 

email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS ON OUR FEATURE PAGE

HOliDayS aND TRAVEL
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Wolds Furniture Company
Quality pine and oak furniture manufacturer 
offering an extensive range of kitchens, 
dressers, dining tables, bookcases, beds and 
much more. 5% discount. Tel (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Birding with Flowers
10% discount on 10 week birdwatching course. 
Identify all wildlife encounters in a 2hr30min 
weekly amble. Tel: 07946 625688. 
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Learn to paint and draw with Nick Matson
10 art lessons £180 (normal price £200). 
Weekday mornings 10.30am-12noon. Pencil, 
watercolour, chalk, acrylic and more. Materials 
supplied. 12a Saturday Market, Beverley (above 
Grays Estate Agents). Tel: 07511 242189. 
nickmatson@live.co.uk
artclassbeverley.wordpress.com   

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 1-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or free 
consultation available. Parliament Street, Hull. Tel: 
(01482) 420800. www.hudson-law.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your 
legal problems. Specialists in wills, probate, 
civil litigation, employment and family law. 
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Beverley Vets4Pets
10% discount on all veterinary treatments 
(excluding other offers). Please call in, phone or 
email to register. Monday-Friday 9am-6.30pm, 
Saturday 9am-12noon. Flemingate, Beverley. 
Tel: (01482) 870483 beverley@vets4pets.com  
www.vets4pets.com  

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee. Tel: 
(01482) 470281. info@petstay.net  
www.petstay.net  

Springfields Kennels and Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
springfieldkc.wix.com/springfields

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Beverley and East Riding Golf Club
Play golf on the glorious Westwood and make 
the most of winter. £10 discounted green fee 
(normal winter green fee £15). Tel: (01482) 
869519. golf@beverleygolfclub.karoo.co.uk
www.beverleygolfclub.co.uk  

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50.  Option of six month contracts 
available. The Mount Retail Park, Holderness 
Road, Hull. Tel: (01482) 322100. 

East Riding Leisure Centres
East Riding of yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Tuesday night Pilates 8.30-9.30pm, Wednesday 
night 8.15-9.15pm TRX circuit class. Saturday 
morning 9.30-10.30am Pilates with Liz and 
10.30-11.30am TRX circuit class with Gaz. 
Pilates £4 and TRX £3.  Brough Scout Hut. 
Contact Gary. Tel: 07789 991962. 
rummogill@rgmail.com

Gymophobics, Beverley
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in 
Beverley.  Join in January and receive 3 months 
free. T&C’s apply. 24 New Walkergate, Beverley 
(Butchers Row car park). Tel: (01482) 864414. 
www.gymophobics.co.uk 

Gymophobics, Hull
Ladies only 30 minute workout, a different 
approach to health, fitness and slimming in 
Hull. Join in January and receive 3 months free. 
T&C’s apply. The Old School House, 41-43 
Baker Street, Hull. Tel: (01482) 214433 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: 07710 
472383.  jdblifestyle@yahoo.co.uk  

Total Fitness
Special monthly offers and discounts available. 
Call for more details. Willerby Hill Business 
Park, Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456. 
www.store.makro.co.uk

SHOP AND SAVEGVS p O N S O R E D  B y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

SpORT aND FITNESS

pETS aND LIVESTOCK

lEaRN SOmETHiNG NEW

WHOLESALE

If there is a  
business 
you would  
like to be 
included in  
Shop & Save 
call (01482) 391448
or email details to:
marketing@eastriding.gov.uk

Visit our new website
www.shopandsave.eastriding.gov.ukTo highlight your discount to 14,000 East Riding of Yorkshire Council staff and 

foster carers in the East Riding, advertise your business here. 
Contact marketing on (01482) 391448 or 

email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS ON OUR FEATURE PAGE
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New year, new challenge? Have 
YOU thought about fostering?

Why not come to our:

Tickton Grange Hotel
Tickton, nr Beverley, HU17 9SH
Thursday 29 January, 6pm
• Talk to fostering social workers 
• Meet foster carers and their birth children
• Talk to our looked after young people
• Find out about our professional training

“Find out about
 fostering event”

To book your place or  nd out more contact 

(01482) 396673
or email: fostering@eastriding.gov.uk

Organic Health & Beauty Store 
with Treatment Rooms and  

Yoga/Pilates Studio
15% off products and selected treatments in store

9-10 Market Place, Beverley  HU17 8BB
Tel: (01482) 861558

As the festive celebrations draw to an end,  
start the New Year with a positive attitude. 

Make 2015 the year to get fit, stay healthy, and pamper yourself!

We all like to treat ourselves in the New year by having something to look 
forward to.  

Beat those January blues and feel refreshed by taking advantage of some of the 
offers featured in this month’s special Shop & Save feature: New year, New you!

   1 2 3 4 
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19 20 21 22 23 24 25 
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M
January 2015

To highlight your discount to 14,000 East Riding of Yorkshire Council staff and 
foster carers in the East Riding, advertise your business here. 

Contact marketing on (01482) 391448 or 
email marketing@eastriding.gov.uk

ADVERTISE YOUR BUSINESS ON OUR FEATURE PAGE
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Search Change4Life

sweets

It’s surprising just how much sugar there  

is in some of the things we give our kids.  

Sign up to Sugar Swaps for loads of easy ways  

to cut back on sugar throughout the day.
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Volunteers

Laurie Fergusson with members of the 2nd Driffield Blue Beaver Scouts HAVING FuN AND MAKING FRIENDs

Volunteering with the 
Beaver Scouts 
Laurie Fergusson is assistant Beaver leader with the 2nd 
Driffield Blue Beaver Scouts and is known as Blizzard

I
n her daytime job she is a busy member 
of the council’s public health team but to 
members of the 2nd Driffield Blue Beaver 
Scouts Laurie Fergusson is their assistant 

Beaver leader, known to them as ‘Blizzard’.
The Beaver scouts are the youngest section of the 
scouting family and Laurie has been helping with 
them for a number of years, since her eldest son 
became a member.
All the Beaver leaders have weather-related names, 
and the youngsters themselves chose her name when 
she became their assistant leader.
Many of the boys’ activities are based around making 
things, outdoor activities, singing, playing games, going 
on visits, investigating nature, listening to stories, 
learning how to be safe and making new friends.
Laurie says she thoroughly enjoys helping with the 
Beavers, even though both of her own sons have 
moved up to the older sections for Cubs and scouts.

“I was a Brownie when I was younger and got a 
lot out of it – I made lots of friends and did lots of 
activities. 
“so when my eldest son turned six I enrolled him 
with the local scouting group,” she explains.
“I was asked to help out as a parent helper a few 
nights a week and when, a few years later, my 
youngest son started at Beavers, I found I was helping 
on more nights than not. By the time I helped on one 
of the camps I was hooked – it was so much fun.”
“I was then approached by the Beaver colony leader 
to make things more formal, so I did the basic training 
and started as a sectional assistant – which is a non-
uniform position – in July 2012, helping out at leaders’ 
meetings.
“As time went on I was taking on more and more 
responsibility for planning activities, supporting badge 
work and group administration, and the group scout 
leader approached me about moving into a uniformed 

role as assistant Beaver leader, which I have been 
since september 2013.”
Laurie says she made the decision to stay with the 
Beavers after her sons moved up, as the children are 
full of energy and curious about new things.
“Over the last few years we have supported Beavers 
to gain lots of badges and had lots of adventures.
“It’s always a very proud moment when one of our 
Beavers is awarded a badge for something they have 
worked hard to complete,” she says.
“It’s great to watch them grow, develop and gain 
confidence over the years. 
“Our aims in Beaver scouts are to have fun and make 
friends and since I have been a part of scouts that’s 
exactly what I have done.
“I would recommend volunteering to anyone – it’s 
very rewarding, whether or not you have a few hours 
a year to a few hours a week there is something that 
you can get involved with.”

VOLunTEErSGV

GET InVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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